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Abstract 
This study is to determine the effect of organizational culture, compensation, and organizational commitment 
on employee performance, through job satisfaction as an intervening variable. This type of research is research. 
The study population was employees of PT. Austin Engineering Indonesia, with 154 employees. The number of 
samples in this study were 154 employees. The sampling technique used a census. Data collection was carried 
out by means of a questionnaire. The data analysis technique used multiple linear regression analysis. The 
results of this study are: organizational culture has a significant effect on employee performance, compensation 
has a significant effect on employee performance, organizational commitment has a significant effect on 
employee performance, job satisfaction has a significant effect on employee performance, organizational 
culture has a significant effect on employee performance through job satisfaction, compensation has a 
significant effect. on employee performance through job satisfaction, and organizational commitment have a 
significant effect on employee performance through job satisfaction. 
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PRELIMINARY 

Organizations are faced with intense competition and changes that take place very quickly. This can be 
realized if employee performance is optimal, organizational culture is strong, the compensation provided by 
the organization to competing employees is better than that provided by similar organizations, and the 
participation of employees. Employee participation is reflected in the commitment given by employees to the 
organization. Another thing that is indicated to affect employee performance is job satisfaction. In the initial 
survey conducted, it was found that there had been a decline in employee performance during the last 3 years, 
which was indicated by the lack of a strong organizational culture, as evident from the lack of concern for 
company employees in the use of company facilities and infrastructure. 

There are employee complaints related to compensation that are not in accordance with job risks. There 
are symptoms of decreased organizational commitment, this can be seen from the increased turnover rate over 
the last 3 years. Employee job satisfaction has not been optimal with the inclusion of several letters in the 
company suggestion box. 

According to Kasmir (2018), employee performance is an act, achievement, and skill for a person to do his 
job. 

Organizational culture is a way of thinking, feeling and reacting based on certain patterns that exist in the 
organization, Romli (2017). 

Compensation is remuneration provided by the company to employees in return for donating energy and 
thoughts for the progress of the company, Setiyoningsih (2011). 
Organizational commitment is a sense of identification, involvement, and loyalty expressed by a member to his 
organization, Widiana (2015). 

Job satisfaction according to Davis (2016) is a pleasant or unpleasant feeling that is felt by employees in 
seeing their work. 

Employee performance is influenced by several variables, including organizational culture, compensation, 
organizational commitment, and job satisfaction. Based on real conditions and compared to theory, a study was 
conducted with the title Employee Performance: Organizational Culture, Compensation, and Organizational 
Commitment, with Job Satisfaction as an Intervening Variable. 
LITERATURE REVIEW 
Employee performance 

According to Mangkunegara (2017), performance is the result of work in quality and quantity achieved by 
an employee in carrying out tasks in accordance with the responsibilities assigned to him. Performance 
measuring indicators are quality, quantity, time, cost reduction, supervision, and the relationship between 
employees. 
Compensation 

According to Luthans (2018), it is the awarding of direct and indirect, financial and non-financial rewards 
that are fair and appropriate to employees for their contributions in achieving organizational goals. 
Organizational Commitment 

Organizational commitment is a state of individual psychological linkage in an organization, where the 
individual takes sides, is loyal, is identified, and is involved in an organization, Robbins (2018). 
Job satisfaction 

According to Robbins (2018) job satisfaction is the feeling of employees about their work results. 
RESEARCH METHODS 

This type of research is quantitative research using primary data sources. Data collection techniques using 
questionnaires, and data analysis techniques using multiple linear regression. 
Research Population 

The population in this study were permanent employees of PT. Austin Engineering Indonesia, with 154 
employees. 
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Research Samples 
The research sample was 154 people using saturated sampling technique. 

Data analysis technique 
Analysis of research data in this study using multiple linear regression analysis. 

Research Results and Analysis 
Before the questionnaire was distributed to the respondents, the validity and reliability of the instrument 

were tested with valid and reliable results. After the respondents' answers have been collected, data processing 
is carried out using multiple linear regression with the SPSS tool. Based on the results of multiple linear 
regression calculations, the following results were obtained: 
The Influence of Organizational Culture on Job Satisfaction 

The results of hypothesis testing of organizational culture variables resulted in a value of t_ (count) of 2,789 
greater when compared to t (table) of 0.677 and a significant value of 000 <0.05, then H_01 was rejected and 
H_α1 was accepted, thus the partial test of organizational culture variables had a significant effect on job 
satisfaction of employees of PT. Austin Engineering Indonesia. The results of this study are consistent with the 
results of research by Herawan, Gunawan, and Nurtjahjono (2015), Tumbelaka, Alhabsji, and Nimran (2016), 
and Primasheila, Hanafi, and Bakri (2017). 
The Effect of Compensation on Job Satisfaction 

Based on the results of hypothesis testing in this study, compensation has a significant effect on job 
satisfaction, the t_ (count) value is 5,816, which is greater than the t_ (table) of 0.677 and a significant value of 
000 <0.05, then H_02 is rejected and H_α2 is accepted, thus partial test of compensation variable has a 
significant effect on job satisfaction of employees of PT. Austin Engineering Indonesia. The results of this study 
support the research results of Akmal and Tamini (2015), Retnoningsih, Sunuharjo, and Ruhana (2016), and 
Septerina and Irawati (2018). 
The Effect of Organizational Commitment on Job Satisfaction 

The results of testing the organizational commitment hypothesis resulted in a value of t_ (count) of 3,581 
greater when compared to t_ (table) of 0.677 and a significant value of 000 <0.05, then H_03 is rejected and 
H_α3 is accepted, thus partially test, organizational commitment has a significant effect on satisfaction. work of 
employees of PT. Austin Engineering Indonesia. The results of this study support the research results of 
Parimita, Larasati, and Handaru (2014), Arifah and Romadhon (2015), Mus, Koesmono, and Wulani (2017). 
The Effect of Job Satisfaction on Employee Performance 

Based on the results of hypothesis testing in this study, Job Satisfaction has a significant effect on employee 
performance, the t_ (count) value is 7,716, greater than the t_ (table) of 0.677 and a significant value of 0.000 
<0.05, then H_04 is rejected and H_α4 is accepted, thus in partial test Job Satisfaction has a significant effect on 
the performance of employees of PT. Austin Engineering Indonesia. The results of this study support the 
research results of Kristianto (2011), Indrawati (2013), Damayanti, Hanafi, & Cahyadi (2018). 
The Influence of Organizational Culture on Employee Performance Through Job Satisfaction 

Based on the results of testing with Path Analysis, it can be explained that Organizational Culture has a 
significant effect on the performance of PT. Austin Engineering Indonesia through Job Satisfaction. The results 
of this study support the research results of Baskoro, Hidayat, and Djoko (2013), Mustika and Utomo (2013), 
and Deccasari (2019). 
The Effect of Compensation on Employee Performance Through Job Satisfaction 

Based on the results of hypothesis testing in this study using Path Analysis it is stated that compensation 
has a significant effect on the performance of the employees of PT. Austin Engineering Indonesia through Job 
Satisfaction. The results of this study support the research results of Lusiana, Kirana, and Arina (2015), Hidayah 
and Aisyah (2016), Alwan and Djastuti (2018). 
The Effect of Organizational Commitment on Employee Performance through Job Satisfaction 

The results of hypothesis testing with Path Analysis state that organizational commitment has a significant 
effect on employee performance at PT. Austin Engineering Indonesia through Job Satisfaction. The research 
results support the research results of Ruswanto, Samsir, and Marzolina (2014), Dadie and Nugraheni (2016), 
and Pratama and Dihan (2017). 
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Conclusion 
Based on the results of research and discussion, it can be concluded as follows: Organizational culture has a 

significant effect on the performance of employees of PT. Austin Engineering Indonesia, compensation has a 
significant effect on the performance of employees of PT. Austin Engineering Indonesia, Organizational 
Commitment has a significant effect on the employee performance of PT. Austin Engineering Indonesia, 
Employee Job Satisfaction has a significant effect on Employee Performance at PT. Austin Engineering Indonesia, 
Organizational Culture has a significant effect on Employee Performance of PT. Austin Engineering Indonesia 
through Job Satisfaction, Compensation has a significant effect on Employee Performance through Employee 
Job Satisfaction of PT. Austin Engineering Indonesia, Organizational Commitment has a significant effect on 
Employee Performance through Employee Job Satisfaction of PT. Austin Engineering Indonesia. 
Suggestion 

Based on the conclusions and research results, it provides the following: PT. Austin Engineering Indonesia 
is expected to strengthen the Organizational Culture in order to increase Employee Performance, PT. Austin 
Engineering Indonesia is expected to increase the compensation both financial and non-financial given to 
employees so that employee performance increases, PT. Austin Engineering Indonesia is expected to strengthen 
Organizational Commitment so that Employee Performance increases and loyalty increases, PT. Austin 
Engineering Indonesia is expected to pay attention to Job Satisfaction so that Employee Performance increases. 
 
BIBLIOGRAPHY 
Adil VM, Sendow GM, Lumintang G. 2018. The Influence of Organizational Commitment, Work Discipline and 

Non-Financial Compensation on Employee Performance at the Manpower and Transmigration Office of Prov. 
North Sulawesi. Journal of Economic Research, Management, Business and Accounting (EMBA). Vol 6, No 4: 
3733-3742. 

Aisha A N., Hardjomidjojo P & Yassierli. 2013. Effects of Working Ability, Working Condition, Motivation and 
Incentive on Employees Multi-Dimensional Performance. International Journal of Innovation, Management 
and Technology. Vol. 4. Issue 6. Pp. 605-609. 

Amir MT. 2017. Organizational Behavior. Jakarta: Golden. 
Andyanto, D J., Pratikto, H., & Jaman, I W. 2018. The Effect of Organizational Commitment and Organizational 

Culture on Employee Performance through Employee Satisfaction (Study of Gondanglegi Islamic Hospital of 
Malang). European Journal of Business and Management. P-ISSN: 2222-1905, e-ISSN: 2222-2839. Vol. 10, 
No.8. 

Busro M. 2018. Human Resource Theories. Jakarta: Prenadamedia Group. 
Dadie CIB, Nugraheni R. 2016. Analysis of the Effect of Organizational Commitment and Leadership on 

Employee Performance with Job Satisfaction as an Intervening Variable (Study at PT. Madu Baru Bantul 
Yogyakarta). Journal of Management and Organizational Studies. Vol 13, No 1: 1-13. 

Hasibuan M. 2018. Human Resource Management. Revised Edition. Jakarta: PT. Earth Literacy. 
Kasmir. 2018. Human Resource Management (Theory and Practice). Jakarta: PT. Rajagrafindo Persada. 
Kontu O, Mekel P, Moniharapon S. 2015. The Influence of Education, Work Ability and Compensation on 

Employee Performance at the Manado Social Service Office. Journal of Economic Research, Management, 
Business and Accounting. Vol 3, No 1: 748-759. 

Krisnawati N, Suartana I. 2017. The Influence of Employee Competence, Work Motivation, Organizational 
Commitment, Personal Engineering Skills on the Performance of Accounting Information Systems. Journal 
of Accounting at Udayana University. Vol 21, No 3: 2539-2566. 

Kusumalita GN, Satria IBH. 2019. The Effect of Work Motivation, Organizational Commitment and 
Transformational Leadership on the performance of contract employees. Management Journal. Vol 8, No 7: 
4704-4730. 

Mahmuddin Y. 2018. The Influence of Experience, Commitment, Work Motivation on Employee Performance at 
the Padang City Education Office. Journal of Economics, Business and Technology. Vol 7, No 2: 82-92. 

Mangkunegara AP. 2017. Company Human Resource Management. Bandung: PT. Rosdakarya youth. 
 

http://conference.feb.uns.ac.id/2020
http://www.conference.feb.uns.ac.id/2020


The 1st International Congress on Regional Economic Development, 
Information Technology, and Sustainable Business    
ISBN xxxx-xxxx 
 
 

Page | 5 
http://conference.feb.uns.ac.id/2020  

www.conference.feb.uns.ac.id/2020 

Mariati & Mauludin H. 2018. The Influence of Organizational Culture And Work Motivation on Employee 
Performance, Job Satisfaction As Intervening Variable (Study On Secretariat Staff Of Pasuruan Regency). 
IOSR Journal of Business and Management (IOSR-JBM). E-ISSN: 2278-487X. p-ISSN: 2319-7668. Vol. 20, 
Issue 8. Pp. 30-39. 

Marliani S. 2016. Work Motivation and Job Satisfaction on Employee Performance. (Study on employees of PT. 
Bank Negara Indonesia Persero Tbk). Buana Accounting Journal. Vol 1, No 1: 47-75. 

Masran, Mua'h. 2017. Professional Human Resource Management. Sidoarjo: Zifatama Publisher. 
Masydzulhak, Ali H., and Anggraeni, L D. (2016). The Inflluence of Work Motivation and Job Satisfaction on 

Employee Performance and Organizational Commitment Satisfaction as an Intervening Variable in PT. Asian 
Izusu Casting Center. Quest Journals. Journal of Research in Business and Management. Vol. 4, Issue 10. 
Pp.01-10. ISSN (Online): 2347-3002. 

Mekta H, Siswanto. 2017. The Effect of Job Satisfaction and Organizational Commitment on the performance of 
PT. Indra Kelana Yogyakarta. Journal of Accounting Studies Profita. Vol 5, No 2: 1-8. 

Nuswantoro AB, Suddin A, Ernawati. 2016. The Influence of Motivation and Organizational Culture on Employee 
Performance with Compensation as Moderation Variable. Journal of Human Resource Management. Vol 10, 
No 1: 67-75. 

Pane SG, Fatmawati. (2017). Effect of Organizational Commitment on Employee Performance at the Medan City 
National Land Agency. Journal of Management and Business Research. Vol 2, No 3: 67-79. 

Prabayanthi PA, Widhiyani. 2018. The Influence of Professionalism, Organizational Culture and Organizational 
Commitment on Auditor Performance. Journal of Accounting at Udayana University. Vol 22, No 2: 1059-1084. 

Primary, Wardani. 2017. The Effect of Work Ability and Work Spirit on Employee Performance through Job 
Satisfaction (Case Study of Bank Syariah Mandiri Branch Office Kendal). Journal of Sharia Economics and 
Banking. Vol 8, No 2: 119-129. 

Prawirosentono S, Primasari D. 2015. Human Resource Management (Employee Performance and Motivation). 
Yogyakarta: BPFE. 

Primasheila, Debitri., Hanafi, Agustina., And Bakri, Supardi A. 2017. The Influence of Organizational Culture on 
Job Satisfaction of PT. Telkom Palembang Regional Office. BRIDGE - Business and Applied Management 
Scientific Journal. Vol. XIV No. 1, April 2017. Pp. 25-32. 

Rachmaliya, N S & Efendy H. 2017. Analysis of Employee Performance, Organization Culture, Work Satisfaction 
and Organization Commitment. Human Resouce Research. ISSN 2329-9150. Vol. 1, No.1. pp. 41-57. 

Ratnasari SL, Hartati Y. 2019. Performance Management in Organizations. Surabaya: CV. Qiara Media Publishers. 
Respatiningsih I, Sudirjo F. 2015. The Effect of Organizational Commitment, Motivation, Capability and Job 

Satisfaction on Employee Performance. University Scientific Journal 17 August 1945 (UNTAG). Semarang. 
Vol 4, No 3: 56-68. 

Sapitri R. 2016. The Effect of Organizational Commitment on Employee Performance of State Electricity 
Company in Pekanbaru Area. Student Online Journal (JOM) Fisip. Vol 3, No 2: 1-9. 

Sulistiyani AT, Rosidah. 2018. Human Resource Management Theoretical and Practical Approaches for Public 
Organizations (Theoretical and Practical Approaches for Public Organizations). Yogyakarta: Gava Media. 

Sulistyawati N. 2018. The Influence of Job Satisfaction and Organizational Commitment on Organizational 
Citizenship Behavior among Employees of Star Hotels, Bali. Bunda Mulia University Jakarta. National 
Conference of Creative Industry Sustainable Tourism Industry for Economic Development: 141-153. 

Sutanto EM. 2015. The Effect of Organizational Commitment on Employee Performance based on Individual 
Characteristics. Journal of Business and Management. Vol 9, No 1: 56-70. 

Tegar N. 2019. Human Resources and Employee Management (Human Resources and Employee Management 
Strategies with Theoretical and Practical Approaches). Yogyakarta: Quadrant. 

Tumbeleka, Steven Set Xaverius., Alhabsji, Taher., And Nimran, Umar. 2016. The Influence of Organizational 
Culture on Job Satisfaction, Organizational Commitment and Intention To Leave (Study on Employees of PT. 
Bitung Mina Utama). Journal of Business and Management Vol. 3 No.1, January 2016. Pp. 94-108. 

Umar H. 2019. Company Management Research Methods. Jakarta: PT. Gramedia Pustaka Utama. 
Usmara, A. 2018. Handbook Organizations (Study and Organization Theory). Yogyakarta: PT. Amara Books. 
Wibowo. 2017. Performance Management. Jakarta: PT. Rajagrafindo Persada. 

http://conference.feb.uns.ac.id/2020
http://www.conference.feb.uns.ac.id/2020


The 1st International Congress on Regional Economic 

Development, Information Technology, and Sustainable Business 

 

 

Paper ID : 1503 

Authors : Sri langgeng Ratnasari 

Title : Employee Performance: Organizational Culture, Compensation, And 

Organizational Commitment With Job Satisfaction As An Intervening 

Variable 

 

Congratulations! 

Based on the systematic process and recommendations of the reviewers and the 

program committee, we are pleased to inform you that your manuscript entitled 

“Employee Performance: Organizational Culture, Compensation, And 

Organizational Commitment With Job Satisfaction As An Intervening Variable” has 

been accepted for presentation at the 1st International Congress on Regional 

Economic Development, Information Technology, and Sustainable Business (1st 

INCREDIBLE 2020). The conference will be held on October 27, 2020 virtually. 

You are cordially invited to share your academic research and findings with the 

participants of this event at the date of the conference. As a presenter, you are 

requested to send a PowerPoint presentation of your research before October 25, 

2020. We will inform you of details of the registration procedures and conference 

program in the next email. 

Should there be any question, please contact us at conference_feb@mail.uns.ac.id 

For further information and updates, please visit the conference website: 

https://conference.feb.uns.ac.id 

We are looking forward to meeting you at the 1st INCREDIBLE 2020. 

 

 

 
Kind Regards, 

 

Dr. Catur Sugiarto 

Conference Chair 

1st INCREDIBLE 2020 

mailto:conference_feb@mail.uns.ac.id
https://conference.feb.uns.ac.id/


The 1st International Congress on Regional Economic 

Development, Information Technology, and Sustainable Business 

 

 

[Please scan and upload this page in the following link: http://bit.ly/copyrightconfirmation ] 
 

 

 

The International Congress on Regional Economic Development, Information 

Technology, and Sustainable Business (INCREDIBLE) Conference Proceedings 

Copyright Release Form 

 

 
Type of manuscript (abstract, extended abstract  , or full paper ) titled 

 

 

 

has not been simultaneously submitted to any other publications and has not been 

previously published or copyrighted. I (we) herewith assign copyright to The 

International Congress on Regional Economic Development, Information Technology, 

and Sustainable Business (INCREDIBLE). 

 check here if one author is signing on behalf of all co-authors (list authors below 

but write “signed on their behalf” in the signature space). 
 

 

 
 

Author 1 [please print full name] Signature 
 

 
 

Date 
 

 
 

Author 2 [please print full name] Signature 
 

 
 

Date 
 

 
 

Author 3 [please print full name] Signature 
 

 
 

Date 
 

(include an additional page for more authors if necessary) 

http://bit.ly/copyrightconfirmation


Sri Langgeng Ratnasari


	Paper ID : 1503



