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Effect of Work Experience, Training and Education Level
To Educational Staff Performance

Sri Langgeng Ratnasari!, Gandhi Sutjahjo’
1Riau Kepulauan University, >Batam University, Indonesia
sarisucahyo(@yahoo.com

ABSTRACT

The purpose of this study was to analvze the effect of work experience, training and
education level on the educational staff performance. The population of this
research is educational staff of Universitas Riau Kepulauan as much as 56 people.
The sampling technique uses a census. Data collection method was done by
questioner and data analysis used was multiple linear regression using SPSS
software. The result of the research shows that work experience, training and level
of education have a significant effect on the educational staff performance either
partially or simultaneously, with the coefficient of determination (R Square)
obtained is 41,9%. This means that performance is influenced by work experience,
training and education level 41.9% while others are influenced by other variables
that are not examined.

Keywords: Work Experience; Training; Education Level, Educational Staff
Performance

L INTRODUCTION

The organization requires an effective and efficient coordiation system
which ams to realize the smootlness and more asswed implementation of a
business. Work experience, framing and education level are alko part of the
management or management of a project. where management itself is a way of
managing an activity that has a specific purpose.

Organizations nmist have good Imman resowrces, especially qualified unan
resowrces to be able fo compete m the era of globalization. Not only m terms of
mastery of science and technology is expected. butf alko a good mental attimde.
Therefore, every counfry always inproves the qualify of ifs lmuman resowrces. To
mprove the quality of lmunan resowrces it can be done by mmproving the quality of
education of the nation because with quality education wil create quality human
resowrces as well which m fuwn can support the development of national
development.

Universities are educational wnits of higher education providers. By type. the
college is dmvided mfo two: (1) State colleges are unversities organized by the
government. (2) Private colleges are private universities.
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The organization requires an effective and efficient coordmation system
which ains fo realize the smooflness and more asswed miplementation of a
business. Work experience. traming and education level are alo part of the
management or management of a project, where management itself is a way of
managing an activity that has a specific purpose.

Organizations nmist have good Inmman resowrces, especially qualified Inunan
resowrces to be abl fo compete m the era of globalization. Not only in terms of
mastery of science and technology is expected. but ako a good mental attitude.
Therefore, every counfry always miproves the quality of s human resowrces. To
mprove the quality of luman resources it can be done by mproving the quality of
education of the nation because with qualify education will create quality lmman
resowrces as well which m fwn can support the development of national
development.

Universities are educational wnits of higher education providers. By type. the
college is divided ifo two: (1) State colleges are universities organized by the
government. (2) Private colleges are private universities.

Educational staff are persomnel or workers who work m educational units
other than educators. Educational staff are assigned to camry out administrative.
management, development, supervision. and technical services fo support
education process in education unit.

The performance of education persomnel is one of the mportant keys for
universities, because each university can not mmprove only from one or two efforts,
but from the overall efforts of stake holders in universities.

The mprovement of the performance of the Riau Islands Unmversity
education persomnel is done through education and trammg. but mproving the
work environment is very important for the achievement of the organization's
vision, mission and objectives. To achieve this success., work enviromment factors
can not be ignored. A comfortable working enviromment, and harmomnious work
among educational staff wil greatly support the work atmosphere. which will
ulfimately have a posiive mpact on the success of the organization's vision
mission and goals. If the work environment i not comfortable then the success of
the college will not meet the deswed expectations.

University of Riau Islands realize the quality and relability of Inunan
resowrces i needed as one of the key success of universiies m the face of
conpetition, thus the University of Riau Islands should prepare Imunman resowrces
owned by work experience. training and education.

‘Work Experience

Work experience is as a measwre of the length of time or work that someone
has taken m understanding the tasks of a job and has done it well (Foster, 2011:
40). According to Johnson (2007: 77) states that "experience brmngs out one's
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potential full potential will emerge gradually over time i response to a variety of
experiences". Another opinion states that work experience is the length of time a
person performs the frequency and type of task according to his ability (Syukur.
2011: 74)

Work experience s the level of mastery of knowledge and skills of a person
m the work that can be measwed from the work period and from the level of
knowledge and skills possessed. It can be concuded that the understanding of work
experience is the level of mastery of knowledge and skills of a person m his work
that can be measwed from the work period and from the level of knowledge and
skills possessed. There are alo some things fo determine whether or not an
enployee is an indicator of working experience. namely:

1. Long time or work period.
The size of the length of time or length of time a person has gone through
can understand the tasks of a job and have done well
Level of knowledge and skils possessed.
Knowledge refers to concepts, principles. procedwes. policies or other
mformation requed by employees. Knowledge ako mchides the ability to
understand and apply mformation to job responsibilities. While the skills
refer to the physical ability required fo achieve orrun a task or job.
3. Mastery of work and equipment.
Level of mastery of a person m the mmplementation of technical aspects of
equipment and work techniques

Training

According to Gomes (2013: 197). traming is every effort to mnprove the
worker's performance on a particular job that he is responsible for. or a job that has
to do with his work.

¥

According Mangkunegara (2009: 43) framing ferms for employee (technical)
and supervisor. While the term development i mfended for enployees of
management level Wexley and Yulk (Mangkunegara. 2009: 43) suggests that:
“Traming and development are ferm is referring to plmned efforts designed
facilitate the acquisiion of relevant skills, knowledge and atfitudes by
organizations members. Development focuses more on inproving the decision
makmg and human relations skills and the presentation of a more factual and
narrow subject matter”.

This means that training is a plamed undertaking to facilitate learning about
work relating to employees' knowledge, skills and attiudes, and training is also an
attempt to mnprove worker performance on a particular occupation that is under his
or her responsibility or an existing job Relation to his work.

There are 3 (three) levels or levels of analysis in determining the fraining
needs that nmist be met, namely:
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1. Organizational Analysis (Organization Analysis).
2. Operation Analysis (Operations Analysis).
3. Individual Analysis (Individual Analysis).

Indication The success of a trammg program within the tramee m the event of a
transformation process i

1. Improved ability to perform tasks

2. Changes m behavior reflected m attitudes, discipline and work ethic.

3. To find out whether or not the change has been made an assessment or
evaluation of the mplementation of the Tramning

Level of education

Education i a conscious and planned effort fo create an atmosphere of
karning and learning process so that lkamers actively develop their potenfial to
have spiritual spiritual power, self-confrol personality. itelligence. noble
character, as well as the skills needed by him or her, society. nation and cowntry.

Referring to Machiaveli's opmion as cited by (Koesoema. 2010: 52)
understands the notion of education within the framework of the process of luman
self-improvement on a continuous basis.

Dewey i his writings (Siswoyo et al, 2007: 19) explms education i a
reconstruction or reorganization of experiences that add to the meaning of
experience, and which adds the ability to direct subsequent experiences.

According to Siswovo et al (2007: 19) mterpreted m a tfechnical sense.
education iz the process by which society. through educational mstifutions
(schook. colleges or through other mstitutions). deliberately transform their
culral heritage. knowledge. valies and Skills, and generation affer generation

Based on some of the above opmion can be mterpreted that the definition of
education is a business done with fill awareness and plmned (gradualty) m
mproving the potential of students thenweles m all aspects towards the formation
of persomality and noble character by usmg appropriate media and learning
methods to camry out the task of life so Can achieve the ultimate safety and
happiness.

Can be conveyed elements of education (education) as follows:

1. Input target of education that is mdividual. group. society.

2. Educators are education plavers.

3. Processes are planned efforts to influence others.

4. Output is domng what is expected or behavior (Notoatmodjo 2003: 16).

The purpose of education (education) are:

1. Embedding knowledge orunderstanding. opinions and concepts.
2. Change aftimdes and perceptions.
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Embedding new behaviors or habits.

Performance

Performance is a result of wortk produced by an enployee inferpreted to

achieve the expected goal The opinions of experts on the definition of
performance. as follows:

1.

¥

Accordmg Manglkumegara (2009: 67) suggests that 'Performance is the
work of quality and quantity achieved by an enployee in performing their
duties in accordance with the responsibilities given to hin"

According Sedarmayanti (2011: 260) reveals that 'Performance is a
translation of performance that means the work of a worker. a management
process or an organization as a whole, where the work nmst be shown the
evidence concretely and can be measwed (compared with the standard
which has been specified)"”

According to Wibowo (2010: 7) suggests that "Performance is about doing
work and the results achieved from the job"

Notoatmodjo (2009: 124) suggests that "Performance is what can be done
by someone in accordance with the duties and fimctions.

Performance Indicators by Mangkunegara (2009: 75) are:

Quality of work is how well an enployee does what it is supposed to do.
Quantity of work is how long an employee works i one day. Quantity of
work can be seen from the speed of each enployee's work each
Implementation of the task is how far employees are able to do ther work
accurately orno errors.

Job responsibilities are the awareness of employees' obligations fo carry out
the work the company provides.

Research model

Based on the theoretical framework that has been described abowve, then can be
arranged framework as presented below:

Fig. 1 Research model

‘{ Work Experience (X3 ’

H1
‘[ Training (Xp ’ H2 FEducational Staff
Performance (Y)
H3 ¥
—L Education Level (X3 J
H4
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The work experience variable (X1) comsists of 3 (three) mdicators, namely
the length of working time, skill level and conftrol of equipment and work. The
trainng variables (X2) comsist of 3 (three) indicators namely capacity buiding,
behavior change and ftraming evalation. The educational level variable (X3)
consists of 3 (three) mdicators, namely knowledge, attitude and perception and
level of behavior or habit. Whie the performance variable of the education
personnel as the dependent variable (Y). comsists of work quality. quantity of work,
execution of duties and responsibilities.

Hypothesis

From the results of the framework shown can be formmlated research hypothesis as
follows:

1. Work experience affects the performance of education personnel

2. Training affects the performance of education persomnel
3. The level of education affects the performance of educational personnel
4, Work experience, framing education level affect the performance of
educational personnel
II. METHODS

Types and Data Sources

In this study using the type of quantitative data sowrced from the primary
data collected fiom the respondents as the main data sowrce in this study that is all
the staff of the University of Riau Islands.

Population and Sample

The population of this research is educational staff of Umniversitas Riau
Islands as nmch as 56 people. The sampling technique used a census technique,
where the enfire population was studied.

Method of collecting data

The data collecting was done by questionnaie, that is asking the
questionnaire n writing to the respondent.

Operationalization of Variables

The variables i this study are the performance of education persomnel as
dependent variable (Y) and work experience (X1). traming (X2) and education
level (X3) as independent variable (X).

1. Work Experience (X1)
Understandng work experience i the level of mastery of knowledge and skills
of a person n his work that can be measured from the work period and from the
level of knowledge and skills possessed
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2. Traming (X2)
Training s a plamed wundertaking fo facilitate learning about work relating to
the knowledge, skillk and attiudes of educational persomnel and traming i alko
an attempt to mmprove the performance of the worker in a particular occupation
that is his responsibility or a job that has to do with his work.

3. Education Level (X3)
Education is the process of changing the aftitudes and behavior of a person or
group of people n an effort to matwe human beings through the efforts of
teaching and training. processes, ways. acts of education and all the efforts
plamed to inflience others either mdividuals, groups or commmmities so they
do what s expected By educational actors.

5. Performance of Education Persomnel (Y)
Performance of education persomnel is a result of work produced by an
educational staff mterpreted to achieve the expected goals.

Analysis Data Method
Test Instruments

Questionnamres that have been compiled should be contmued by domg a
questionnaire test. Quantitative questionnaire test can be done through validity and
reliability test.

Validity test

Test Validity is to indicate the extent to which a measwing device is able to
measwe what if wanfs to measwe. the questionnaime it conpiles should measure
what it wanfs to measwe (Umar. 2013: 179). Measwement of validity test using
SPSS.

How to measwure the validity of the construct is to find the correlation befween each
question with a fotal score using the fornmla of product moment correlation

[N
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techniques as follows:
Where:
R: Product moment correlation coefficient

: Score of each question or ifem
: Total Score
: Number of respondents

Z A

After all cormrelation for each question with total score is obtamed, the values
are compared with the critic valie, then if the coefficient valnie of the product
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moment correlation of a question is above the criferion table valuie then the
question is significant.
Test Reliability

The reliability test is used to test the extent to which the reliability of a
measwring device can be used again for the same research Reliabilifty festing is

done by using Cronbach Alpha analysis techmique. According to Numanly (2010:
54) is said to be reliable if the alpha> 0.6.

Data analysis technique
Qualitative Data Analysis

Qualitative Data Analysic is an analysis of data using data that is not m the
form of mumbers that are usually verbal obtained from observations and inferviews.
From the results of qualitative data analysis obtamed results which then analyzed
by wsing quantitative data. In this study qualitative data analysis is the result of the
respondent's statement of strongly agree. agree, disagree, and strongly disagree,
then the answer with the most scores inferred.

Quantitative Data Analysis

Quantitative data analysis is an analysis of data wsmg data m the form of
mumbers obtamed as a result of measwement or addition. Statemenfs m a closed
questionnaire are made using a scale of 1-5 to obtamn inferval data.

Classic assumption test

To assure that the equation of regression line obtained s lnear and can be
used (valid) to look for forecasting. it will be tested assumption of normalify,
nmilticolinierity and heteroscedasticity.

Normality test

The normality test aims fo test whether in the regression model the mtruder
or residual variable has a normal distribution If the data spreads around the
diagonal lme and follows the dmection of the diagonal Ime then the regression

model meets the assumption of normality.
Multicolinearity Test

Mulficollmearity test i used fo test whether the regression model found a
correlation between independent variables. where a good regression model should
not occwr correlation between idependent variables. The way fo judge it is by
looking at the value of the variant inflation factor (VIF) not exceeding 4 or 5.

Heteroscedasticity Test

Heteroskedasticity test is used to test whether the regression model of
variance mequality occurs from one observation to another.

Multiple Lmmear Regression Analysis
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Regression analysis is basically a study of dependency of dependent variable
(performance) with independent variable (work experience, training and education
level). with the amm to predict the change of dependent variable value due to the
mfluence of free variable valie. Model of lnear regression equation as follows:

Y=a+tblXl+b2X2+e
Where:
Y = Dependent variable (Educational Staff Performance)
A = Constants
Bl, b2 = regression line coefficients
X1. X2. X3 = Independent variables (Work Experience. Traming and
Education Level
E = Error

Coefficient of Determination (R-Square)

The R-Square valie is to see how the variation of the dependent variable
valies is influenced by the variation of the valie of the mdependent variable. The
coeficient of determination & befween zero and one. The small valie (R?) means
the ability of the independent variables (work experience. fraining and level of
education) n explaining the varied variables (employee performance) s very
Imited. Similarly, vice versa one means free variables provide ahmost all the
mformation needed to predict variables of bound variables.

Hypothesis Testing Research
Statistical Test t

Hypothesis festing is a procedure that will produce a decision. nanely the
decision i accepting or rejecting this hypothesis (Hasan. 2008: 67). Hypothesis
test used i this research is t test or t distribution. The t test i mtended to find out
how far the mfluence of one mdependent variable (work experience, trainmg and
level of education) can partially explain the dependent variable (performance).

Criteria for rejection and acceptance of Iypotheses are as follows:

A. Reject Ho if the probability value t < significant level of 0.05 (Sig. < a 0.05)
B. Accept Ho if the probability value t= significant level of 0.05 (Sig> A 0.05)

Statistical Test F

F test is used to test whether there is mfluence of mdependent variables to
dependent variable sinmlfaneously (together). Associated with the proposed
hypothesis. namely:

A Ho: bl, b2 = 0: No significant influence of work experience, traning and level
of education on performance.

B. Ha: at least one b # O: There is a significant effect of work experience. training
and level of education on performance.

S
—
(3]




research dafa m exphmmg the variabks measwed through the questionnaire
mstrument. The mstrument qualty test meludes validity and refiability test.
Validity Analysis

Validity test & used fo measwe the validity of a questionnaire. Validity
festmg i done Dby using corelation analyss of comected product moment
(comected fem-fotal correlation)

Reability Analysis

The reliability test & used to fest the extent to which the reliability of a
measumg device can be used agamn for the same research Reliability testing i
done by using Cronbach Alpha analyss technique.

Analysis of Multiple Linear Regression Equations

Regression analysis & Dasically a study of dependency of dependent
variabk (performance) with mdependent varibks (work experence, tramng and
education level), with the am to predict the change of dependent variabk value due
to the mfuence of free variable vale. So mathemmtically can be writen m an

equation as follows:
Regression Coefficient Test Results

Talle 1 Coefficients (a)

Unstandardized Coefficients Standm!:ljzed
Coefficients :
Mod:l - t Sig.
B . Beta
Ervor
1 (Constant) 977 5508 1810 076
Expenence 406 133 399 3037 4
Traming 349 1B el 2016 049
Education 4 13 4 1831 070

a Dependent Vanable: Performance
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The results in Tabk 1 can be written i the model of the linear regression equation
as follows:

Y =9.771 + 0.406X1+ 0.349X2 + 0.244X3

Dimana:

Y = Educational Staff Performance
Xl = Work experience

X2 = Traming

X3 = Education Level

The purpose of the above equation i:

1. The constant value (a) for the regression equation is 9.771 with the positive

parameter. This means that if the work experience (X1). training (X2) and

education level (X3) are equal to zero., then the performance of the Riau

Islands University's staff i 9.771 with the assumption that other variables

are consfant.

The coefficient of work experience (X1) is positive, this means that if work

experience is mcreased 1 wmit then performance will mcrease by 0.406.

3. Coefficient of frammg (X2) i positive, this means if the traming is
mereased 1 unit then the performance will merease by 0.349.

4. Coefficient of education level (X3) s positive, this means if the level of
education is mcreased 1 unit then the performance will mcrease by 0.244.

b

This suggests that mmprovements m work experience. training and education levels
affect the mprovements n the performance of education persomnel of the Riau
Islands University.

Coefficient of Determination (R-Square)

The R-Square valie & fo see how the variation of the dependent variable
valies is mfluenced by the variation of the valie of the independent variable. The
following test results coefficient of determnation (R-Square):

Results of Coefficient of Determination Test (R-Square)

Table 2. Model Summary (b)
Model R R Square Adpusted R Std. E(r!)r ofthe
Square Estinmte

1 47() A19 385 2.56956

a.  Predictors - (Constant), Educatm, Trammg, Fxperience
b. Dependent Vanable : Educational Staff Expenence

The result of coefficient doubled & 0.647, whik R-Square valie i 0.419 or
41.9%, this result mdicates that 41.9% performance variable (Y) can be explamed
by work experience variables (X1), training (X2) and education level (X3), the rest
mfluenced by other variables not examimed.
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Hypothesis testing
Test t (Partial Test Hypothesis)

The partial hypothesis test (t test) is used fo determine the magniftude of the
effect of work experience. framing and level of education on the performance of
mdividual educational personnel and partial test results.

Hypotheses 1 and 2 in this study were tested for truth by using partial test.
Testmg i done by looking at the level of significance (pvalue), if the level of
significance resulting from the calculation below 0.05 then the hypothesis accepted.
on the confrary if the level of significance caleulated results greater than 0.05 then
the hypothesis rejected.

Table 3. Test Result t Partially

Free Vanable t count Sig t
Works Experience 3.057 0.004
Tramnmg 2016 0.049
Education Level 1831 - 0.070

Source: Pmmary data processed, 2017

Hypothesis testing

a. Ho: bl =0: There i no significant effect of work experience on performance.
b. Ha: bl # 0: There is a significant mfluence of work experience on performance.

Criteria for rejection and acceptance of hypotheses are as follows:

c. Reject Ho if the probability vale t< significant level of 0.05 (Sig. < @ 0.05)
a. Accept Ho if the probability value t= significant lkvel of 0.05 (Sig> A 0.05)

Hypothesis Test 1 (H1)

SPSS ftest resulfs obtaied for variable X1 (work experience) obtamned t vale
of 3.057 with probability t (Sig) is 0.004 (Sig. 0.004 <o 0.05). Thus Ho i rejected
and Ha accepted. then the first hypothesis is accepted. It can be concluided that the
work experience (X1) partially has a significant ifluence on the performance (Y)
of the Riau Islands University education staff

Hypothesis 2 Test (H2)

SPSS test results obtamed for the X2 (framing) variables obtamed t count of
2.016 with probability t (Sig) is 0,049 (Sig .0,049 <a 0,05). Thus Ho is rejected and
Ha accepted, then the second hypothesis is accepted. It can be concluded that the
frammg (X2) has partially significant influence on the performance (Y) of the Riau
Islands University education staff

Hypothesis Test 3 (H3)

SPSS test results obtamed for the variable X3 (level of education) obtained t
count value of 1.851 with probability t (Sig) is 0.070 (Sig. 0.070> « 0.05). Thus Ho
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is accepted and Ha is rejected. then the third hypothesis is not accepted. It can be
conclided that education level (X3) partially has no significant influence on the
performance of (Y) education staff of Universitas Riau Islands.

F test (Hypothesis testing simultaneously)
Associated with the proposed hypothesis. namely:

a. Ho: bl, b2 = 0: There is no significant effect of work experience, traming and
level of education on performance.

b. Ha: at least one of b # 0: There is a significant effect of work experience,
fraining and level of education on performance.

Criteria for rejection and acceptance of hypotheses are as follows:

a. Reject Ho if probability value F < significant level of 0.05 (Sig. < a 0.05)
b. Accept Ho if probability value F> significant lkevel of 0.05 (Sig.> A 0.05)

Table 5 .Test Results of Simultaneous Test Model ANOVA (h)

Model Sum of Squares df Mean Square F Sig.
1 Regression 247162 3 82387 12.478 000(@)
Residual 343338 32 6.603
Total 590.500 35

a. Predictors : (Constant), Education, Trammg, Eperence
b. Dependent Vanable : Educational Staff Performance
The result of test with SPSS independent variable collectively obtained value

of F arithmetic = 12.478 with probability value F (Sig) Is 0.000 (Sig. 0,000> a
0,05). Thus Ho is rejected and Ha accepted. It can be conclided that the work
experience (X1), framning (X2) and education level (X3) smmiltaneously have a
significant influence on the performance (Y) of Riau Islands University education
staff

IV. DISCUSSION
Results of Data Analysis

The result of data analysis of education staff of Riau Islands University
which is the respondent in this research is known 47 people (84%) male and 9
peopk (16%) women, most respondents aged 20-30 years as many as 26 people
(46%0), 31-40 years old as many as 20 people (36%). aged 41-50 years as many as 7
people (13%) and aged 51-60 years as many as 3 people (5%). Marital status of
respondents for marital status as many as 35 people (63%) and not married as mamny
as 21 people (38%). the last education respondents are S1 as nmich as 9 peopk
(16%), Diploma as many as 7 peopl (13%). (71%). The respondents have long
working 0-5 years as many as 36 people (64%) and> 5 years as many as 20 people
(36%).
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Results of Data Analysis Work Experience of Teaching Staff of Riau Islands
University

SPSS test results obtamed for variable X1 (work experience) obtamned t value
of 3.057 with probability t (Sig) is 0.004 (Sig. 0.004 <a 0.05). Thus Ho is rejected
and Ha accepted. then the first hypothesis is accepted. It can be conchided that the
work experience (X1) has partially significant influence on the performance (Y) of
the Riau Province education staff This is i line with Muzahid's (2014), Sukriah
and Inapty (2009)

Results of Data Analysis of Training of Teachers of Riau Islands University

SPSS test results obtained for the X2 (training) variables obtaied t count of
2.016 with probability t (Sig) is 0,049 (Sig .0,049 <a 0,05). Thus Ho is rejected and
Ha accepted. then the second hypothesis is accepted. It can be concluded that the
traming (X2) has partially significant influence on the performance (Y) of the Riaun
Islands University education staff This & i line with Khaimul (2008). Lubis
(2008). Rori and Ogi (2014), Supadmi Niwran and Utami (2013). and Sufiyono
(2010) studies.

Results of Data Analysis Education Level Education Teachers University of
Riau Islands

SPSS test results obtamed for the variable X3 (level of education) obtamed t
count value of 1.851 with probability t (Sig) is 0.070 (Sig. 0.070> a 0.05). Thus Ho
s accepted and Ha is rejected. then the third hypothesis is not accepted. It can be
concluded that education level (X3) partially has no significant influence on the

performance of (Y) education staff of Universitas Riau Islnds. This i not i lne
with the results of research Mamahit (2013), Rori and Og (2014,

V. CONCLUSION

Based on the results of the analysic and discussion of the results of
hypothesis testing it can be submifted several conclusions as follows:

1. Work experience (X1) partially significant effect on the performance (Y) of
Riau University's educational staff with t calulation i 3.057 with probability t
(Sig) Is 0.004 (Sig. 0.004 <a 0.05).

2. Traming (X2) partially significant effect on performance (Y) educational staff

of Universitas Riau Islands with the acquisition valie of t arithmetic is 2.016
with probability value t (Sig.) Is 0.049 (Sig .0,049 <a 0,05).

3. The level of education (X3) is partially insignificant to the performance (Y) of
Riau University's educational staff with the acquisition of t arithmetic is 1.851
with the probability value t(Sig.) Is 0.070 (Sig 0.070> « 0.05) .

4. From the test F (Sinmlfaneous) obtained F arithmetic of 12.478 with Sig. 0.000
<a 0.05 indicates that Ho is rejected and Ha accepted, meaning work
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experience (X1), trammng (X2) and education level (X3) significantly mfluence
the performance of educational staff (Y) at o= 0.05.

Suggestion
Based on the results of this study then given the following suggestions:

1. The work experience that has been possessed by the staff of the Riau Islands
University has been mamtaimed and upgraded. i addition to the management
of the University of Riau Islands should also pay attention to the mportance of
work experience to support better performance in order to support the work and
responsibility of the work itself .

2. Provision of trammg should also be mamfamed and the schedule of tramnng
that has been made should be executable n accordance with the time specified,
if necessary more mmproved. Provision of fraining in a sustainable manner. not
only during the placement of educational persomnel but nmst be regularly
given. Long-term educational persomnel should be provided with ftraining fo
prevent productivity decline.

3. Level of education is not less important as a factor that can affect performance.
because education can show patterns of thinking. ethics, how to solve problems
m work and carry out responsibiliies mn college. Education that has been
defined as a requirement nmst be applied and mamtained and enhanced.
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